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SEAT

~ 500
Companies

~ 94% Penetration

Individual Spaces

O ccupied Ind ividual Seats by D ay Percent O ccupied Ind ividual Seats by H our

Ashburn is the m ost popular office by percentage of occupied seats throughout the day. Betw een 10:00 and 3:00, A shburn had a 36%  
occupancy in  ind ividual seats . In the sam e tim e w indow , W estpark had 13%  and G reensboro had 25%  occupancy. 

Ashburn had the busiest average occupation on Tuesday at 2:00 pm , w ith 40 of 92 seats occupied. G reensboro hosted the m ost users at any 
tim e on M onday at 11:00 am  w hen 51 seats w ere occupied. (G reensboro has 117 seats available.)
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Individual Spaces by Location
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SEAT

Meeting Spaces

M eeting R oom  O ccupancy M eeting R oom  C apacity U tilization

The Large C onference room s, w hich seat 12 people w ere the m ost frequently utilized room s, in use 30%  of the tim e. H uddle room s host an 
average of 1.7 people per m eeting (of 4 person capacity; the W ar R oom  at W estpark hosts an average 2 people per m eeting (of 6 person 
capacity);  the m edium  size conference room s host an average of 3.7 people per m eeting (of an average 9 person capacity); the large 
conference room s host an average of 3.4 people per m eeting (of 12 person capacity); and the XL conference room s at Ashburn and 
G reensboro host an average of 5 people per m eeting (or 24 person capacity).

The tra in ing room s w ere never in use for tra in ing or m eeting purposes. The G reensboro tra in ing room  occasionally had a person on a cell 
phone in the space.
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SEAT

Gather/Amenity Spaces – Open Meet Clusters

These ’O pen M eet’ c lusters represent a m issed opportunity for acoustic sound dam pening and m eeting spaces. U sers currently spend 10%  of 
their tim e at indiv idual stations involved in casual or form al sty le m eetings. O pen m eet c lusters could be used for im prom ptu m eetings, quick 
conversations, or as a w ay of replacing low -decibel huddle room  use. The fo llow ing sty le of arrangem ent could fu lfill these use behaviors and 
activate th is sty le space.
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SEAT

Gather/Amenity Spaces – Reception
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R eception w as the m ost regularly occupied space in  both  
facilities, averaging 75%  occupied. 

Especia lly at Ashburn, there w as a com m on practice of 
em ployees stopping to say hello and catch up w ith each other in 
reception spaces. 

R eception as a program m atic e lem ent, is  a large opportunity for 
com panies to activate a low -density m eeting area as a casual 
m eeting space, or a spot to say hello quickly to a c lient. Adding 
the right furn iture, like a h igh top table or 3-4 chair facing layout 
can m ake a quick d ifference in recla im ing reception square 
footage as casual m eeting space.
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SEAT

Gather/Amenity Spaces – Games
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Foosball U se by H our at A shburn

H aving th is m uch fun at w ork is the key ingredient to a loyal, enthusiastic, creative and engaged em ployee population. Looking at the tim e 
chart, w e see that m ost use is end-of-day activ ity and lunch tim e. The m ost im portant spike to note is the 2:00 spike, an hour typically 
associated w ith the afternoon slum p. Em ployees have used the 2:00 hour to  com bat an  otherw ise sleepy hour of the day. By taking 20 
m inutes to activate them selves, they renew  their energy level and head back at a m ore productive level than had they tried to w ork through the 
exhaustion. 

An interest in increased gam ing and socia lization w as noted in interview s and in passing com m ents. It is  recorded as a top priority at Level 3 
N orthern V irg in ia s ites. The existing  gam es space is observed to  be w orking effectively at A shburn facility and its expanded activation  
is recom m ended . N o use w as recorded at G reensboro, despite an existing foosball table.
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SEAT

Technology

The use of technology w as recorded quantitatively in m eeting room  locations. M onitors w ere the m ost frequently used piece of technology, 
being used in 27%  of m eetings w here th is technology w as in the room . Based on interview s, there is little  technology support w hich results in 
em ployees often not utiliz ing available technology.

A lso, because som e room s w ith technology have been observed in s ingle or double-occupant use, the use of a m onitor is decreased. V ideo 
and speakerphone use is dependent on how  often the room  is used for a m ulti-location m eeting.

Im portantly, it w as noted that m ost em ployees w ork from  laptops. These laptops are able to be hooked into desk-top m onitors and are 
regularly carried hom e or around the office. Because th is technological behavior is in use, there is no technology-based reason that 
em ployees need to  stay at their assigned desk the fu ll day. This like ly facilita tes the w ell-liked flex w ork polic ies as w ell.
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